Safeguarding Children Policy
Bearhugs Nurseries Ltd. fully recognises its responsibility for safeguarding
children. The policy applies to all staff, management and volunteers within the
setting.
•

The welfare of the children attending this setting is paramount and
concerns about child abuse will be taken seriously.

•

All staff will be aware of safeguarding children procedures and will be
required to attend safeguarding children training regularly.

•

All staff will be required to undertake safeguarding induction training
within and procedures and accessing the document and having an
understanding of ‘Working Together to Safeguard Children’.

•

Recruitment procedures will ensure the suitability of staff and volunteers
working with children and will follow EYFS welfare requirements with
regards to Disclosure and Barring Service (DBS) checks and references.

•

Procedures will be implemented for identifying and reporting concerns or
suspected cases of abuse.

•

The setting will ensure a safe environment in which children feel valued,
can learn and develop, feel secure and are encouraged to talk and be
listened to.

•

We work within the guidelines set out by the Local Safeguarding
Children’s Boards (Please see the safeguarding procedure).

•

We have procedures for contacting the local authority on safeguarding
issues.

•

The setting will notify the registration body (Ofsted) of any
circumstances affecting the wellbeing of a child and in the event of an
allegation being made against a member of staff or volunteer.

•

A designated staff member will have responsibility for safeguarding
issues. The designated person is: Tina Simpson for Bearhugs Horncastle
and Tina Simpson and Becky Wiltshire for Bearhugs Tattershall.

•

Where an allegation is made against a member of staff we will ensure
that we cooperate fully with any investigation. The settings disciplinary
procedure may be followed depending on the result of the investigation.

•

Advice and concerns regarding safeguarding children should be directed
to Lincolnshire Safeguarding Children’s Board Customer Service Centre:
Office Hours: Tel. 0522 782111, Out of Hours: Tel, 01522 782333

•

Lincolnshire Police – Tel 101

•

Ofsted: Tel. 0300 123 1231

•

Safeguarding Children (Child Protection) concerns will be confidential and
shared only on a need to know basis.

•

This policy will be implemented in conjunction with the safeguarding
children procedure.

•

The welfare of all children is paramount and any suspicion of abuse will be
dealt with immediately .

•

All parents/carers should be aware of the fact that Bearhugs Nurseries
Ltd. has a legal obligation to safeguard and promote the welfare of the
children in their care, and that the child’s needs will be our priority. We
reserve the right to contact the Local Safeguarding Children’s Board
without parental permission when we believe a child to be in need or a risk
of significant harm.

All incidents will be dealt with in the strictest confidence.
Bearhugs Nurseries Ltd. provides the use of digital cameras, computers, tablets
and internet facilities for the children and staff. These facilities are used to
enhanced and develop children’s learning throughout the setting. They are also
used to record children’s learning and from January 2018 tablets will be readily
used on online learning journal system known as ‘Tapestry’.
The policy sets out the use of the ICT.
Tablets/ Digital Cameras
•

Bearhugs Nurseries Ltd. uses a website- based system called ‘Tapestry’
for administrative and recording keeping purposes, including making text
based and photographic records of children’s activities, planning lessons,
reviewing children’s progress, and compiling statutory reports.

•

Data and photographs/videos are uploaded into the ‘Tapestry’ system by
your child’s key person using Internet – connected tablets at the setting
and will include ongoing observation and assessments of your child.

•

All data and photographs stored remotely on ‘Tapestry’ online services
are protected by industry standard Internet Security procedures
including encrypted transmission, passwords, access- device registration
and physical protections. Furthermore, Bearhugs Nurseries Ltd. is also
registered in accordance with the Data Protection Act with the
Information Commissioner’s Office, to ensure date is recorded and
stored securely.

•

Parents will be able to access data only related to their child through a
password encrypted login systems/app on their computer/laptop/mobile
device, this information will be provided to those parents/ carers with
parental responsibility only (see additional policy ‘Parental responsibility
and Legal Contact’) and it is the main carers responsibility should they
wish to share this with others for example, grandparents.

Tablet Restrictions
•

All tablets used in the setting have PIN-protected ‘Restrictions’ on web
content and apps. Security settings are at their highest level and no apps
apart from ‘Tapestry’ will be used without prior management consent.

•

CHILDREN ARE NOT PREMITTED UNATTENDED USE OF TABLETS.
They may be used to ‘enhance topics’ or develop children’s understanding
of ICT, however this will be fully supervised at all times.

•

During office hours tablets will be accessible in each room for the staff
to utilise and make note of photos and observations throughout the
setting. During non-office hours tablets will be securely locked away.

•

No tablet may be used in toilets or nappy changing areas.

•

Staff must behave responsibly with tablets as pieces of delicate
electrical equipment, protecting them from damage and ensuring they
pose no physical risk to children in the setting.

•

Photos taken on the tablet will only be uploaded to ‘Tapestry’ for parents
and management to view using a ‘password’ system.

•

Staff must only use the setting’s own digital camera to take any
photographs and these must be downloaded or deleted regularly.

•

Staff may only use the settings digital camera or tablets to take
photographs in the setting.

•

Any staff member has a right to challenge any other staff member
regarding their tablet use and is obligated to report any concern
immediately to the setting Safeguarding Officer. At the discretion of
the Safeguarding Officer, the suspected staff member may be required
to leave the setting immediately and the tablet retained for further
investigation. For more information, please refer to the setting’s
Safeguarding Policy.

Removal of the tablet from the setting
If for whatever reason tablets must be transported and thus leave the setting,
the tablet will be checked by a management for any cached data or stored
photographs and these will be securely encrypted and/or cleared from the
device’s memory so there is no risk of unauthorised access to data and
photographs if the tablet were lost or stolen. Staff must inform management in
advance if they plan to remove a tablet from the setting so that this check can
be made. When a tablet is returned to the setting, it is checked by management
for any new content including stored photographs, web browsing content or
other material not relevant to the setting, all of which is deleted before the
tablet may be used again in the session.
Computer and internet use in the setting
The computer system is owned by Bearhugs Nurseries Ltd. and has appropriate
software to ensure safe internet use.
Bearhugs Nurseries Ltd, reserves the right to examine or delete files that may
be held on its system or to monitor any internet sites visited.
•

Activity that is found to be unsuitable or that attacks or corrupts other
systems is forbidden.

•

Users are responsible for all emails sent and for contacts made that may
result in emails being received.

•

Use for gambling is forbidden.

•

Copyright of materials must be respected.

•

Use of the computer to access inappropriate materials such as
pornographic, racist or offensive material is forbidden.

Rules for Responsible Internet Use
Staff, Students and Volunteers
•

All internet activity should be deemed appropriate.

•

Other user’s files will not be accessed without their permission.

•

Computers will be used only for agreed reasons.

•

Computer discs/pen drives will not be used without prior permission.

•

Permission will be requested before using the internet.

•

Email correspondence will be directed only to people who have been
approved and messages sent will be polite and responsible.

•

Personal social networking sites should not be accessed via work
computers or during work hours with the exception of management, whom
are able access social networking sites related to the nursery provided
this is strictly related to nursery business.

•

Computer files may be checked and the internet sites visited may be
monitored.

•

All staff must adhere to the above, and any breaches of these could
result in disciplinary procedures and may result in the termination of
their contract.

Children
•

Children will only have access to the internet with adult supervision.

•

The setting will work with parents to ensure they are aware of internet
use.

•

Children will use only age appropriate software in the setting.

•

All internet activity should be deemed appropriate and will be monitored.

•

Email correspondence will be directed only to people who have been
approved and messages sent will be polite and responsible.

•

Personal details will not be shared over the internet.

•

Any inappropriate materials sent to the computer must be reported to
the manager.

Mobile Phones
•

Staff may not carry or use their personal mobile phones whilst working in
the setting.

•

Setting telephone number should be given out to be used as an emergency
contact for staff.

•

Staff are allowed to use their mobile phones during designated breaks.

•

Staff may not use any camera facility on their mobile during a session.

•

During school collections and outings a mobile phone is allocated for
safety reasons and is agreed in advance with a member of management.
Only emergency functions, such as calls, may be used.

Social Networking Sites

•

Staff should at no time post anything regarding children, their
parents/families or other staff at the setting.

•

No photographs from the setting may be used, or ones which identify the
setting or children from the setting.

•

No photographs of other members of staff to be used without their
consent.

•

Anyone posting remarks which breach confidentiality or are deemed to be
of a detrimental nature to the setting or other employees may be subject
to disciplinary proceedings.

•

Maintain professionalism whilst using social networking sites.

•

Any employee who becomes aware of social networking activity that would
be deemed distasteful or not appropriate should make their
manager/owner aware.

•

For more information please refer to Social Networking Policy.
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